FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON

OFFICE OF
THE CHAIRMAN

May 14, 2019

The Honorable Mike Doyle

U.S. House of Representatives

306 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Doyle:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

SRV %

Ajit V. Pai
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The Honorable A.Donald McEachin
U.S. House of Representatives

314 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman McEachin:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

SRVAN Y

Ajit V. Pai
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The Honorable Anna G. Eshoo
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202 Cannon House Office Building
Washington, D.C. 20515

Dear Congresswoman Eshoo:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

SRV

Ajit V. Pai
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The Honorable Ben Ray Lujin

U.S. House of Representatives

2231 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Lujan:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

o Vo an

Ajit V. Pai



FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON

OFFICE OF
THE CHAIRMAN

May 14, 2019

The Honorable Frank Pallone

U.S. House of Representatives

237 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Pallone:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

-
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Ajit V. Pai
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The Honorable Jerry McNerney

U.S. House of Representatives

2265 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman McNerney:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

~(/€ \/ an.

Ajit V. Pai
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The Honorable Kurt Schrader

U.S. House of Representatives

2431 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Schrader:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.
Sincerely,

Ajit V. Pai '
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The Honorable Marc Veasey

U.S. House of Representatives

1519 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Veasey:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

‘;g\/f an

Ajit V. Pai
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The Honorable Peter Welch

U.S. House of Representatives

2303 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Welch:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

o V- (ad

Ajit V. Pai
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The Honorable Tom O'Halleran
U.S. House of Representatives

126 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman O'Halleran:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

~(/€ \/ an.

Ajit V. Pai
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The Honorable Yvette D. Clarke
U.S. House of Representatives

2058 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Clarke:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

SPRVA P

Ajit V. Pai
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The Honorable Dave Loebsack

U.S. House of Representatives

1211 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Loebsack:

Thank you for your letter regarding the 2019 Broadband Deployment Report. I agree that
high-speed Internet access is critical in today’s digital economy. Indeed, I have made closing the
digital divide my top priority. Maintaining updated and accurate data about broadband
deployment is critical to bridging the digital divide. It lets us target our efforts to those areas that
most need it and allows us to measure our progress in bringing digital opportunity to all
Americans.

That is why one of my first decisions as Chairman was to start a comprehensive rethink
of the FCC Form 477 data collection process. Through this proceeding, we aim to make sure our
FCC Form 477 data is as accurate as possible. We’ve teed up ideas for collecting more granular
and standardized data, including using crowdsourcing as a way of getting information about the
consumer experience. Staff is actively reviewing how to revise this data collection process.

Meanwhile, we continue to regularly update our maps with newly submitted Form 477
data. Given the importance of this data, we are always concerned about getting this information
right. When we circulated the draft 2019 Broadband Deployment Report, no one in my office
was aware of the erroneous information contained in Barrier Free’s submission. But when staff
learned about the inclusion of inaccurate information, staff conducted a thorough review of this
initial draft and made appropriate revisions to the report before recirculating a revised report to
commissioners earlier this month.

As service providers submit their FCC Form 477 twice a year, and may revise their data
at any time, staff review of the Form 477 data is an ongoing process. Filers are required to revise
data whenever they discover a significant error. If they fail to do so, the Commission can initiate
an enforcement action. Moreover, the Commission’s Form 477 team checks reported
subscribership and deployment data for unusual trends and other anomalies. Filers are contacted
and asked to explain apparent anomalies. The code our staff uses currently identifies over 50
unique anomalies and is constantly evolving and improving. Most recently, staff added code to
identify and flag data similar to that submitted by Barrier Free.
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I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

<V (e

Ajit V. Pai
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